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Mobile access to ShowingTime provides easy-to-use, one-tap features for

N\
agents on the go.You can request showings, confirm requests, manage m I' ™
feedback and more, all from your smart phone! OWI”g Ime
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Below are some of the features you can take advantage of from your
smart phone:
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MOBILE My Profile - Tap the screen to review your contact details.

| John Berry E Ehnwmg:
| RE/MAX Homeward Bound >
-ﬂ' schedule a Showing ¥

@' Schedule a Showing > | Have Requested u ﬂ >

On My Listings

Showings - As both a listing agent and showing agent, you can

| Have Requested schedule showings or review details of appointments:

Schedule a Showing - Allows you to search for any listing

*%  Feedback associated with any office or agent using ShowingTime products
(i.e.customers using the ShowingTime Appointment Center,
ShowingDesk or ShowingAssist).

On My Listings - Lists all appointments scheduled on your listings.

I Have Requested - Lists all appointments you've requested.

/ 'Badge’ Numbers - The red, yellow and green 'badges' indicate the

number of appointments that have been declined or canceled (red);
those not yet confirmed (yellow); and those already confirmed
(green)

The main screen gives agents quick access to
request or confirm showings, manage feedback,

and review listing activity reports. (continued on pg. 2)

Once you begin, you'll find accessing ShowingTime via smart phone is straight forward and easy to learn. As always,
ShowingTime Support is available if you need assistance. Call 800-379-0057 or send an email to support@showingtime.com.
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allows you to fully manage
On My Listings » feedback as both a listing
agent and showing agent.
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Is the customer interested in the property? On My Listings - Review feedback submitted by other agents on your listings.
Vo The 'badge' number indicates the number of new feedback responses you've
Plsad s youbverall Eipetsnce RS received over the past seven days.Then, you can easily share the feedback with

showing. your sellers.
Good
Your (and your customer's) opinion of the For Listings | Showed - As a showing agent, you can view a list of past showings

F’”Cj;o o you've been on,and how many are still awaiting your feedback.

Please rate this property (5=Best; 1=Worst): . e L.
4 i« My Listings My Listings - As a listing
agent, you can read the

COMMENTS/RECOMMENDATIONS: . .
Instructions you entered on

View Instructions * o
your listings.

View Instructions - Listing agents can see a 'read only' version of the listing
worksheet to verify that the showing instructions are entered correctly
(ShowingTime Appointment Center customers also have the option to easily
contact the Appointment Center by phone or email by tapping a button).

Access to Feedback gives you o~ Reports - Listing agents can
complete control from your phone. You review activities on each
can view all feedback that's been listing.

submitted by other agents on your Listing Activity Report »

listings, or respond to feedback

requests you've received as a showing

Listing Activity Report - View all feedback, future appointments, and any other

agent. activity on your listings.
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ﬁom qrinme You can also review a quick training video to learn about all

appointmert cernter the new mobile features Just login from your computer, go to

. John Berry 'Help and Training' and locate the video.
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